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Trafford,
Salford & Wigan



Home-Start Trafford Salford & Wigan, (HSTSW), is committed to safer recruitment practice as an important 
part of safeguarding and protecting children and vulnerable adults


Person Specification - Operations Manager 

Essential and desirable education & training,  experience, knowledge and understanding, skills and abilities for the post of HSTSW Operational Manager.  
This form also indicates how the different requirements may be assessed during the selection process:   
A = Application Form, I = Interview, E = Exercise. 
HSTSW’s values—PRIDE (Professional, Resilient, Inclusive, Dedicated, Empowering)—will be integral to the selection process.

 
	Essential requirements for this post

Methods of assessment: A = Application; I = Interview; E = Exercise
	Method of assessment 

	
	A
	I
	E

	Education and training
	
	
	

	Qualified to NVQ 4 level/equivalent or above
	X
	
	

	Evidence of professional development – relevant professional qualification an advantage eg Social work, mental health care, teaching, health visitor, child care and/or related training 
	X
	
	

	
	
	
	

	Experience
	
	
	

	Leadership/management/supervisory role
	X
	X
	

	Working with/supporting families and making a positive impact
	X
	X
	

	Has been a parent or had extended experience of 24-hour childcare responsibility
	X
	
	

	Has applied equal opportunities and anti-discrimination practice in work or volunteering
	X
	X
	

	Experience as a volunteer or working with volunteers
	X
	
	

	
	
	
	

	Knowledge and understanding
	
	
	

	Perinatal & parent-infant mental health; first 1001 days
	X
	
	

	School readiness/EYFS & SEND
	X
	
	

	Safeguarding issues and procedures
	X
	X
	

	Legislative requirements for mental health, childcare, family support; Early Help Assessment process
	X
	
	

	Early attachment challenges and collaborative responses
	X
	
	

	Knowledge of HSTSW and ability to communicate its values/achievements
	X
	
	

	
	
	
	

	Skills and abilities
	
	
	

	Ability to champion family needs; plan, deliver, direct projects on time/budget
	X
	
	

	Ability to prepare reports using varied data; communicate strategic recommendations
	X
	
	

	Ability to develop/deliver staff & volunteer training
	X
	
	

	Ability to lead recruitment & retention of staff/volunteers
	X
	
	

	Ability to supervise staff/volunteers; improve service delivery
	X
	X
	

	Ability to instigate partnerships with agencies/funders
	X
	
	

	Confident with IT (CRM- bespoke Dynamics, Liquid Logic)
	X
	X
	

	
	
	
	

	Other requirements
	
	
	

	Commitment to equal opportunities and anti-discrimination practice
	X
	X
	

	Eligible to work in the UK
	X
	
	

	Commitment to flexible working, including occasional evenings and weekends 
	X
	
	

	
	
	
	

	Desirable

	Educated to degree level
	X
	
	

	CTLLS or equivalent (or in progress)
	X
	
	

	Car driver with access to vehicle for work
	X
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